
 

The top 3 ways to go wrong 



The percentage of members 18-75 years of age 
with diabetes (type 1 and type 2) whose most 
recent HbA1c level during the measurement 
year was greater than 9.0% (poor control) or 
was missing a result, or if an HbA1c test was 
not done during the measurement year.  



#1 



1. Allscripts, as part of their Meaningful Use 2 package, disabled the 
system built NQF reports in the EMR and transitioned us to using 
their browser-ÂÁÓÅÄ Ȱ!ÌÌÓÃÒÉÐÔÓ 2ÅÐÏÒÔÉÎÇ 0ÏÒÔÁÌȢȱ  
 

2. This portal included only some ÏÆ ÔÈÅ .1&Ó ×ÅȭÖÅ ÔÒÁÃËÅÄ ÉÎ ÔÈÅ 
past few years. We questioned the accuracy of the reports as the 
measures were wildly inconsistent with previous years. The portal 
only measured 3 months of data (Oct-Dec).  
 

3. Because of this change we chose to create our own reports using the 
same criteria that the system built reports used 



1. Some fields the system-built reports queried were 
unavailable in the custom built reports. (eg, smoking 
status, patient education given, date rx prescribed) 
 

2. On the other hand, some of the system-built reports 
ÑÕÅÒÉÅÄ ÆÉÅÌÄÓ ÔÈÁÔ ×Å ÄÏÎȭÔ ÔÙÐÉÃÁÌÌÙ ÕÓÅ ÔÏ ÄÏÃÕÍÅÎÔ 
(such as diagnosis onset date). We were able to create 
reports that queried the fields we did use. (eg, history of 
colectomy is documented using the past medical 
history dictionary, not as a CPT. ) In some ways this 
data is more accurate.  
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